October 21, 2010

RECEIVED

i . ,
Ms. Stephanie L.. Stumbo, Executive Director 0cT 22 2010
Public Service Commission PUBLIC seRvIgE
211 Sower Boulevard COMMISBION
Frankfort, Kentucky 40602

VIA OVERNIGHT DELIVERY

Re: Evercom Systems, Inc.
Company Name Change Notification

Dear Ms. Stumbo:

Please find enclosed an original and three copies of materials regarding a name change for
Evercom Systems, Inc. (“Evercom™). In addition to this correspondence, the Company has included the
following documents: Kentucky Secretary of State Amended Certificate of Authority reflecting the new
name, the Company’s Regulatory Contact List, and sample letter notifying the facilities the Company
serves of the change in name.

Evercom Systems, Inc. provides inmate operator services within the State of Kentucky and is
registered as a Customer-Owned Coin Operated Telephone (COCOT) provider with the Kentucky Public
Service Commission. By this filing Evercom is providing notification to the Commission that it has
changed its name to Securus Technologies, Inc. This name change does not constitute a change in
management, merger, transfer of assets or sale of the Company, nor will Kentucky customers experience
any change in their rates or service as a result of the change in name. Evercom respectfully requests that
the Commission update its records regarding this change.

Evercom sincerely appreciates your attention to this matter. Please date stamp the enclosed
additional copy of this correspondence and return it in the enclosed pre-addressed stamped envelope.
Should you have questions regarding this filing, please contact Erin L. Curry, Regulatory Analyst, at
(972) 277-0395 or ecurry@securustech.net. You may also contact the undersigned at (972) 277-0319.

Respectfully submitted,

Cuitis OF Fopomgrot’

Curtis L. Hopfinger
Director, Government & Regulatory Affairs

14651 Dallas Parkway, Suite 600 | Dallas, Texas 75254 | 972-277-0300 | 972-277-0416 Fax


mailto:ecurry@secumstech.net
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Trey Grayson, Secretary of State
Received and Filed:
10/5/2010 12:50 PM
Fee Recaipt: $40.00

Kentucky Secretary of State

TREY GRAYSON
Division of Corporations Application for Amended FCA
BusiNESS FiUNGS Certificate of Authority
£.0.Box 718
Frankfort, KY 40602
(502) 5842848
. f

Pursuant to the provisions of KRS Ghapter 2718, 273 or 274, the undersigned hereby applies for an
amended certificate of authorily on behalf of the corporation named beiow and for that purpose
submiis the fallowing statsments:

1. Thacomporation s L) a business corporation (KRS 2718).

a nonprofit corporation (KRS 273).

a prafassional aervice corpuration (KRS 274).
2. Bvercom Syslems, Ing.

{Name of corporation o7 RCIOUS hame adopied fof Lsh I KENRHICKy)
s & corporation oranizad and exiEing under the laws of the state or country of Delaware
and received autherity to transact business in Kentucky on Séptember 4, 1897

3. Tha coporation’s name in the state or country of Incorporation has baen thanged to
Securug Technoloples, Inc,

The name of the comporation lo be used In Kentucky Is

(! “real name” (s unavailable for use)

4. Tha corporation's pariod of duretion has been chariged lo

5. The corporstion's state or country of Incorporation has been changed to

8, A certificats of existence duly authenticated by the Secrstary of Siste accompanies this appfication.

7. This application will be effective upon filing, unisss a dafayed effactive date and/ortime s
spacified: .

({Delayed effactive date and/or time)
gnate
Dannis J. Relnhold-VP, Gon Counael and Secretary
Type or Print Name & Title
Date: Qctaber 1, .20 10

FOO (D30T {%es attuchied pags foy instruciions)




Delaware ...

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DC HEREBY CERTIFY THAT THE SAID "EVERCOM SYSTEMS,
INC.", FILED A CERTIFICATE OF AMENDMENT, CHANGING ITS NAME TO
"SECURUS TECHNOLOGIES, INC.", THE SECOND DAY OF AUGUST, A.D.
2010, AT 4:13 O'CLOCK P.M.

AND I DO HEREBY FURTHER CERTIFY THAT THE AFORESAID
CORPORATION IS DULY INCORPORATED UNDER THE LAWS OF THE STATE OF
DELAWARE AND IS IN GOOD STANDING AND HAS A LEGAL CORPORATE
EXISTENCE NOT HAVING BEEN CANCELLED OR DISSOLVED SO FAR AS THE
RECORDS OF THIS OFFICE SHOW AND IS DULY AUTHORISED TO TRANSACT
BUSINESS.

SO S

2788631 8320

100835889

12y thie cextificate online
"’"m{.z' 2:‘.90'/.&&"&' shixml

Jeffrey W, Bullack, Secretary of State
AWM@TIW 8177210

DATE: 08-17-10




Securus Technologies, Inc. - Regulatory Contact List

The mailing address for all contacts is:

Securus Technologies, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254

Curtis L. Hopfinger, Director — Government & Regulatory Affairs
972-277-0319
chopfinger(@securustech.net

Linda S. Nelson, Manager — Regulatory Affairs
972-277-0522
Inelson@securustech.net

Erin L. Curry, Regulatory Analyst (Tariffs)
972-277-0395
ecurry(@securustech.net

Monica Rodriguez, Regulatory Compliance Analyst (Reporting)
972-277-0472
mrodriguez@securustech.net

Cameshia Davis, Regulatory Complaint Analyst
972-277-0598
cdavis@securustech.net



http://ecuxqO,securustech.net

= SECURUS

CCHINGLOGHES

[Date]

[Title] [First Name] [Last Name]
[Facility Address Line 1]
[Facility Address Line 2]

[City], [State] [ZIP]

Re: Evercom Systems, Inc. Name Change
Dear [Title] [Last Name]:

We are very pleased to inform you that Evercom Systems, Inc. is changing its
name to Securus Technologies, Inc. This is a name change only. This is
neither a merger nor a transfer of assets among companies. This name change
will not affect the services you or inmate friends and family receive in anyway.
You and friends and family will continue to work with the very same people at
our company and there will be no change in any contact telephone numbers.

We have filed for all required document changes at both state and federal
agencies. Over the next few weeks the “branding” of calls will be changed to the
Securus hame and, as we work with our billing agents, the name on customer
bills will also be changed to the Securus name.

For your records, we have included a W-9 form for Securus Technologies, Inc.
We recommend you retain this letter with your Evercom Systems, Inc. service
contract as our official notice of our name change.

Should you have any questions, please feel free to contact your Securus Account
or Territory Manager, [TM Name], at [TM Telephone Number].

As always, we will continue to provide you and the inmates’ friends and family
members with the best service and as many programs as possible to assist in
managing all calling activity.

Thank you,

Robert Pickens
Chief Operating Officer
Securus Technologies, Inc.



